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Introduction 

Knowing what affects the effectiveness and efficiency of health services is the first necessary 

step to aim. Firstly, the quality of health services is the result of the a priori implementation of 

interventions considering extrinsic variables that affect their applicability, even in the same 

territory. But not only that, it is based on a critical review of the internal limits of specific health 

and academic institutions, in the perspective of the noble objective of protect public health. 

Our Research Topic saw the publication of 12 papers all valid points of reflection on the topic. 
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