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ABSTRACT 

The purpose of this study was to examine the factors that contribute to gender discrimination in 

retail shops, focusing on general dealer shops at Murambinda Growth point in Buhera, Zimbabwe. 

Despite the fact that policy makers continue to grapple with possible strategies to promote and 

advance progress towards equal opportunities for women, gender discrimination in retail shops still 

exists. Recent research also shows that workplace discrimination continues to be an impediment to 

gender equality. Women, who bear the disproportionate burden of the world’s poverty, continue to 

face systematic discrimination in areas of employment, healthcare and education. This 

discrimination is quite significant in increasing poverty levels among women as it makes it more 

difficult for women to sustain livelihoods .It is from that premise that the study sought to find out 

why, after all the advances that have been made in women’s education and in breaking the 

corporate glass ceiling, is the situation of women unchanging? Using the descriptive survey design, 

the study examined the possible limitations on female labour market participation. The study 

established that there are a number of factors that contribute to the discrimination of women in 

working environments, chief among them being patriarchy, religion, culture and socialisation. Over 

and above all, the study recommends that all efforts targeted at addressing gender discrimination in 

the workplace must take into consideration the fact that gender roles are socially constructed and 

they are heavily influenced by the above mentioned factors. 


