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Abstract

Generally tourism and hospitality courses/qualifications equip the holder with skills and knowledge
for the tourism and hospitality industry in a holistic approach. However, the current literature
evaluation on the hospitality and tourism education and training denotes a number of differences
from the tourism and hospitality manpower needs. This bolsters the industrialists’ outcry that the
tourism and hospitality programmes/courses are not addressing the needs of both the tourism sector
and the hospitality sector within the Tourism and Hospitality industry, especially in Zimbabwe. This
paper probes the misunderstanding of the current situation concerning tourism and hospitality
graduates, hospitality skills, travel/ tourism skills and both areas’ competencies and career
development within the combined discipline. Literature points out that for the implementation of
curricula there is a need to connect with industries and make the best use of the social resources
which will contribute to students’ career development and the evaluation of curricula bolsters
partnership between the tourism industry and academic institutions thus leading to a systems
approach. The findings show that our tourism operators know what they want, and it is only a matter
of communicating that to the educational institutions so we can churn out more highly trained and
skilled waiters, chefs and front desk managers, to name a few. The tourism industry in the region
believes that courses offered by regional institutions are not tailored to meet the vast needs of the
industry. In conclusion the challenge is that the curricula content does not reconcile with human
capital skills and competences needed by the hospitality and tourism industrialists. It is therefore
recommended that the hospitality and tourism curricula development should incorporate all relevant
stakeholders within the tourism and hospitality industry in order to bridge theory and practice.
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Background

The tourism curriculum training institutions produce graduates who should be recruited by the
Zimbabwean tourism sector. However, there is a gap between the tourism curriculum and tourism and
hospitality industry’s manpower needs which has resulted in the production of large numbers of
graduates from the tourism curriculum training institutions, who are failing to secure employment.
The National Manpower Advisory Council in Zimbabwe (NAMACO) observed the variances in
volumes of tourism graduates being produced by tourism curriculum training institutions against

65 WWW.]eper.org Nhuta, Tawanda, Makoni and Abednigo



