Factors affecting the use of plastic money facilities in the Zimbabwean retail
pharmaceutical sector

Abstract

The study was done against a background when Zimbabwe was facing poor circulation of money
due to cash shortages and liquidity crisis. Indicators were that there was poor adoption of plastic
money services. The study sought to document the factors that affected that use of plastic money
services in the Zimbabwean retail pharmaceutical sector. Most literature sources are available on
studies done in developed countries with very few on developing countries. The study adopted
the survey research design as it sought to find out the feelings, opinions and perceptions of the
participants. The study population comprised of all the registered retail pharmacies in Harare, the
capital city, members of the Bankers’ Association, Pharmaceutical Association, officials from
the Reserve Bank of Zimbabwe as well as users of plastic money services in the retail
pharmaceutical sector. The target respondents were the retail pharmacy managers or their
representative, the most frequent user and least frequent user of the plastic money services per
pharmacy, and officials involved in policy making from the Reserve Bank, Bankers’ Association
of Zimbabwe and Pharmaceutical Association of Zimbabwe. Stratified followed by simple
random sampling was done for the participants from the retail pharmacies. Purposive sampling
was done for the plastic money services users. The same was done for respondents from the
Reserve Bank and the Associations. A structured questionnaire was used as the main data
collection tool for respondents from the retail pharmacies while a semi structured questionnaire
was used for interviews held with the officials from the Reserve Bank and the Associations. 153
questionnaires were sent out and 144 were returned, giving a high and satisfactory response rate
of 94%. Data was analyzed using excel spreadsheets and was...



